
Terms of Service

1) Once the payment has been received we will contact you to schedule the first 
lesson.

2) At the end of the lesson the teacher will ask the student when they want to 
take the next lesson, and it will be registered in our schedule.

3) The lessons can be rescheduled or cancelled during the week.

4) If the lesson is cancelled with less than 24h notice it will count as taken.

5) For questions, doubts, cancellations and updates on classes  the 
communication channel with the school is the email address 
onlinelalatina@gmail.com

6) The course can be postponed due to business, health condition, holidays or 
examination periods. The course cannot be cancelled.

7) If the student cannot enjoy the online course they purchased they can give it 
away to somebody else.

8) The time zone to be used will be GTM+1, taking Madrid and Paris timezone 
as a reference.

9) In the case of an online course for 2 people where one of the students cannot 
attend a lesson the student who takes the class will give the other the materials 
used and the notes taken during the lesson. Other than this the previous terms 
are applicable in this case.
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